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NucTpyKIusa
10 COIIPOBOXKICHUIO MHBAIUAOB U JIUIl C OTPaHUYCHHBIMU
BO3MOKHOCTSIMU 310p0Bbs (OB3)



1. OO0ne noI0XKEeHUS

1.1. Hacrosimiasgs MHCTPYKUMSI IO CONPOBOXKJICHUI0 HMHBAJIUAOB M JMI C OTPaHUYEHHBIMU
BO3MOXHOCTSAMU 3710poBbs (nasee - Mucrpykuusa) MB/IOY nerckoro cama Nel7 «froaka» (nanee -
VYupexaenue) pazpadoTraHa Ha OCHOBAaHUU CJICIYIOIIUX HOPMATHUBHO-TIPABOBHIX AKTOB:

- @epepanpHoro 3akona ot 03.05.2012 r. Ne 46-D3 «O parudukanuu Konsenmuu o mpasax
WHBAJINJIOBY;

- ®enepanpHoro 3akoHa ot 29.12.2012 r. Ne 273 -®3 «O06 obpazoBanun B Poccuiickoii
Denepanumny;

- Ilpukaza MuHnucrepctBa oOpazoBanus u Hayku Poccuiickoii ®enepanuun  «O06
yrBepxkaenun [lopsinka oOecriedeHust YCIOBUM JIOCTYHHOCTH JUI WHBAIMIOB OOBEKTOB U
MIPEeIOCTAaBISIEMBIX YCIYT B cepe oOpa3oBaHMs, a TAKKE OKa3aHUS UM MPU 3TOM HEOOXOIUMOMN
nomomrm» oT 09.11.2015 r. Ne 1309;

- Ilpukaza MunucrepctBa oOpazoBanus u Hayku Poccuiickoii @enepamuun  «O06
yrBepxkaeHun [lnaHa MeponpusTHi «JIOpOXHON KapTel» MuHucTepcTBa oOpa3oBaHMs W HAyKU
Poccuiickoit @enepanuy 1O TMOBBIMICHUIO 3HAYECHHM IMOKa3aTesledl JOCTYNMHOCTH JIsi WHBAJIHJIOB
00BEKTOB U MPEAOCTaBISIEMBIX Ha HUX yCIyT B chepe oopazoBanus» oT 02.12.2015 r. Ne 1399;

- VHBIX HOPMAaTHUBHO-TIPABOBBIX U JIOKATBHBIX aKTOB.

1.2. Hacrosmas MaCTpyKIHs pa3paboTaHa B IENsX:

- HEJOIMYCTUMOCTHU JUCKPUMUHAIMK B YUPEXKIEHUU MO MPU3HAKY MHBAIUIHOCTH, TO €CTh
mo0oe pasnuuue, HUCKIIOYEHHME WIM OrpaHM4YeHHe N0 MPUYMHE WHBAIMIHOCTH, LENbI0 JHO0
pe3yiabTaTOM KOTOPBIX SIBISETCA YMA@JIEHUE WM OTPHUIAHME MPHU3HAHMA, pealu3alud Win
OCYILIECTBJICHUSI HapaBHE C JAPYTMMHU BCEX TapaHTUpPOBaHHbIX B Poccuiickoin depepainuu mpas u
CBOOOJT YeNoBeKa W TpaxKJaHWHA B TOJMTHYECKOW, DKOHOMHYECKOM, COIMAIIBHOW, KYJIbTYPHOH,
IPpaKJIaHCKOU UITH JTFOOOM MHOM 00J1acTH.

- peanu3anuy MpaB 0OYYaAIOLIUXCS ¢ OTPAaHUYEHHBIMH BO3MOKHOCTSIMH 3JI0pOBbs (anee -
OB3) Ha mnosydeHHE [JOLIKOJBHOIO O0Opa30BaHUs, M COLMAJIBHOW ajanTalud B YCIOBHAX
Yupexaenus.

1.3. Hacrosimas WHerpykuus oOs3arenbHa JUIsl UCIOJIHEHUS BCEMH COTPYJHHMKAMHU
Yupexaenus.

1.4, B cootBercTBUM ¢ Hacrosiuei MHCTpykiued COTpYOHHMKHM MPOXOAST MHCTPYKTAX HIIN
oOy4yeHue 10 BOIPOCaM, CBA3aHHBIM C 00eCHeueHUeM JOCTYIHOCTH s MHBaIuAOB U jun ¢ OB3
00BEKTOB U ycIyr YUpexJeHHs, B TOM YHUCJIE C y4acTHEM IepcoHaja (C OKa3aHHEM IOMOULIM Ha
00BEKTax B NPEOJ0JICHUN 0apbepoB U COPOBOXKACHUH HHBANKIa nin auua ¢ OB3).

1.5, HHcrpyKTak NPOBOAUTCSA PYKOBOJUTEIEM YUPEKICHUS JTUOO OTBETCTBEHHBIM JIHMIIOM
3a paboTy ¢ uHBanuaamu u nunamu ¢ OB3.

1.6. Jlns ydera paGoThl MO MHCTPYKTAXKy UM OOY4EHHIO COTPYAHUKOB 10 paboTe C JIUIaMU C
OB3 u usBamuaamu Benetcs <«OKypHalnm MHCTpyKTaka IO COINPOBOKIACHUIO MHBAJIUAOB M JIHUI[ C
OTPaHUYEHHBIMU BO3MOXXHOCTSAMU 3710poBbsi (OB3)» (nmanmee - »xypnam). dopma KxypHaia
npeJcTaBieHa B NpwiokeHuu 1. B >xypHane Belercs 3amuch TeMbl MHCTpyKTaxa, aatel, ®UO,
JOJDKHOCTU  COTPYAHMKOB, MPOLIENIIMX HHCTpYKTax, a Take PUO, H0mKHOCTP M MOANUCH
COTPYJHMKA, IPOBOAMUBILETO €TO.

1.7. Jlomyck k paboTe BHOBb NMPHUHATHIX PAOOTHUKOB YUPEKJICHUS OCYIIECTBIISIETCS MOCIe
NPOXOXKJCHUS HMHCTPYKTaka W OOy4eHHs 10 BONpPOCaM JOCTYHMHOCTH OOBEKTOB U  YCIYT

Yupexaenus.



1.8. Bcem cotpymHukam YupexacHHs Mpy OOMICHUH C WHBAIHUAMU, TEThbMU-UHBAIHIAMU U
muuamu ¢ OB3 coOnroaate nmpaBuiia 3TUKETA, YTBEPKICHHBIMU B Y UPEXKICHUH.

1.9. TIlpu oOumeHNU C JHUIIAMU, UCTIBITBIBAIOIIMMH TPYJHOCTU TMPH MEPEABIKCHUH, CICTYeT
YBEJIOMUTH O HAJTMYUHM Ha 00BEKTaX YUPEKIACHUS ONPEICTICHHOTO CIIEIUAILHOTO 000pyI0BaHUS IS
naBaioB U Jinn ¢ OB3 u Bo3MoOkHOCTH 10b30BaThest UM. COTPYTHUKH OOs3aHBI BCTPETUTH,
BOXKJIMBO OOBSICHUTH, TJE HAXOTUTCS HYKHBIH OOBEKT HWHBAIHIY, YOCIUTHCS B JOCTYITHOCTH
poxoJia, KyJda cleAyeT IMepeABUraTbcs. 3alpellaercs MpHUKacarbcsi K HHBAIUMAHOM KOJIACKE U
MEHSTh €€ MECTOIOoJIOKeHue 0e3 coriacust mHBanuAa uinu jmma ¢ OB3. [lpu OTKpBITUN TSHKENBIX
JBEpeH, MpU MEPEBIKCHUN PEKOMEHIYETCS MPEII0XKUTh MOMOINb MHBAIUAY Wiau juiy ¢ OB3,
MOJIB3YIOMIEMYCSI MHBAIHIHOW KOJIACKOM WM KOCTHUIAMU. COTPYIHMKH MOJDKHBI TOMHHTH, YTO
WHBAJIUJIHBIE KOJISICKM OBICTPO HAaOMParOT CKOPOCTh, U HEOXKUJAHHBIE PE3KHE MOBOPOTHI U TOJYKU
MOT'YT IPUBECTHU K MOTEPE PAaBHOBECHS U ONPOKUIBIBAHUIO MHBATHIHON KOJISICKHU.

1.10. VYcublmaB 3BOHOK BBI30Ba, BCTPETHTHh WHBAIMJA HA Kpecie-KOJsSICKe (WM WHBAIHJA
JpYyrol KaTeropu) mepes BXOJAOM B 3JaHME M OKa3aThb €My IOMOIIb IpPH BXOAE (BBIXOJE),
COMPOBOXKIEHUH JIO MECTA.

1.11.  OxazaTh NOMOIIb WHBAJIUAY IMPHU BBHINOJIHEHUU ACUCTBUM CaMOOOCITYKHBAaHUS C
Y4€TOM BPEMEHHM €ro HaXOXICHUs B YUpexkJAeHUH (IIOMOYb CHSATh BEPXHIOI OJCKIY, MOCETUTH
caHy3en " T.1.).

1.12. OOGecrieunTh BO3MOXHOCTh OKa3aHWs IMOMOIIY WHBAIHMIY B 3aTPYAHECHHBIX CHTYAIIHSIX
BO BpeMsI HAXOXKJICHUS B Y UPEKICHUH.

1.13. Tlocnme mpemocCTaBiCHHUS YCIYTH CONPOBOJIWTHL HMHBAIHMIA HAa Kpecie- KOJACKe (WiIu
JPYroi KaTeropuu) K BHIXOAY U3 OMEIECHUSI.

1.14. Oxa3atrh mpH HEOOXOAMMOCTH IOMOIIs MHBAIHAY MPHU MOCAIKE B CONMAIBHOE TaKCH
WJIM UHOE TPAHCIIOPTHOE CPEICTBO.

1.15. Cobmonate mpo¢eCCHOHABHYIO 3THKY B3aUMOOTHOIIICHUN W HE JIOMyCKaTh CUTYaIlUH,
MPEMSITCTBYIOUIUX MOJIY4YEHUIO HHBAJIUIOM YCIIYT.

1.16. OcymiecTBIATh pa3bICHEHUS B JOCTYIHOM JUIsl MHBAIUIOB (hopMe MOPSIIKA MOCEIICHUS
Yupexaenus.

2. IIpaBuiia sTKeTa K OOIIEHUH C MHBAJTUAMH

2.1. TlpaBuna sTUKeTa IpH OOIICHUU ¢ MHBATUAAMH U1 PAaOOTHUKOB YUpexaeHus (nanee -
[IpaBua) npeacTaBisAioT cOOOK CBOJ OOLIMX MPUHIIMIIOB U MPaBHUJI, HAIPABJICHHBIX HAa COOIIOICHUE
MOPaAJIbHO-ITUYCCKUX W HPABCTBEHHBIX HOPM, MOJICIH IMMOBEICHUS PaOOTHUKAMU YUPEXKICHHS TPH
OOLIEHNH ¢ UHBAJINAAMU U IPYTUMH MaJIOMOOWIBHBIME rpakaanamu (nanee - MI'H).

2.2. llenpl0 HACTOSANIMX TPaBUI SBISETCS YyCTaHOBJICHHE APPEKTUBHOTO OOIIEHUS C
uHBanuaamMu U Apyrumu MI'H, a Takke oka3aHWe UM MPU ITOM HEOOXOJAMMON TMOMOIIU B
MIPeoI0NIeHUH 0apbepoB, MEIIAIONINX MOTYYEHUIO UMH YCIIYT HapaBHE C IPYTUMHU JTUIIAMH.

2.3. Kaxnpiii paboTHUK YupexaeHHs NODKeH MPUHUMATh BCE HEOOXOAMMbBbIE MEphl s
pa3BUTHUSI KOMMYHUKATUBHBIX KOMIIETCHIIUN, YMEHUN ¥ HABBIKOB, HEOOXOAUMBIX IS 3PPEKTUBHOTO
OOIIeHMS MPU OKa3aHUH MOMOIIY HHBAMUAaM u apyrum MIH.

2.4. 3nanue u coOmofeHHe pabOTHUKaMU ToNokeHui [IpaBun sBIsSETCS OTHUM U3
KPUTEPHUEB OIEHKM KauecTBa HMX MNPO(EeCCHOHATBHOW MEATETbHOCTH, a TakkKe HEOOXOIUMBIM



YCIIOBHEM JJISl CO3JIaHUS U TTOAJCPKAHUS PEITyTAIlUH YUPEXKACHUS, POPMHUPOBAHUS TTOJIOKHUTEIBHOM
KYJIBTYpBI OOIICHHUS TIPY OKa3aHUU MOMOIIH HHBaMAaM U apyruM MI'H B Yupexxaenun.

2.5. OcCHOBHBIE KOMMYHUKAaTUBHBIC HABBIKU IPU OOIIEHUN C HHBAINAMHU:

- n30erath KOH(QIUKTHBIX CHUTYaIlUii;

- BHHMATEJIBHO CIIyIIaTh MHBAJIUAA U CIBIIIATD €T0;

- perymupoBarh cOOCTBEHHBIE IMOIIMH, BOZHUKAIOIINE B TIPOIIECCE B3aUMOACHCTBUS;

- o0ecrieunBaTh BRICOKYIO KYJIBTYPY U 3TUKY B3aUMOOTHOIICHHIA;

- [MBWJIM30BAHO NMPOTHBOCTOSTH MAaHHITYITHPOBAHUIO;

- COMHEBAsACh, PACCUMTHIBATh HA CBOU 3APaBBIii CMBICI U CITIOCOOHOCTH K COUYBCTBHIO;

- OTHOCHUTBHCA K IPYTOMY YEJIOBEKY, KaK K ce0e CaMOMy, TOYHO TaK JKe €ro yBaKaTh.

2.6. OOmme mpaBuia TUKETA P OOIMICHUU C HHBAINIAMU:

2.6.1. OOparmieHre K YeJIOBEKYy: KOTJa BBl Pa3roBapWBacTe C WHBAIHMJIOM, OOpariaitech
HETIOCPEJICTBEHHO K HEMYy, a HE€ K CONPOBOXAAIOUIEMY WM CYpJIONEPEBOIUNKY, KOTOpBIC
MIPUCYTCTBYIOT MIPH Pa3rOBOPE.

2.6.2. Tloxatme pykd: KOTJIa Bac 3HAKOMST C MHBAJIUIOM, BIIOJIHE €CTECTBEHHO I0XKATh €My
PYKY: Jaxe Te, KOMy TPYIHO JBHTaTh PYKOW M KTO TIOJB3YeTCs] IPOTE30M, BIIOJIHE MOTYT ITOXKATh
PYKY — TIPaBYIO WIIH JIEBYIO, YTO BIOJHE JOMYCTHMO.

2.6.3. HazpiBaiiTe ce0s U APYruX: KOT/IA BBl BCTPEUALTECH C YEIIOBEKOM, KOTOPBIH TIOXO HIIH
COBCEM He BUJIUT, 005A3aTeNIbHO Ha3bIBaiTe ceds M TeX JII0JeH, KOTOphIe MPHUIILIN ¢ BaMu. Ecii y Bac
oOmras Oecena B rpyre, He 3a0bIBaiiTe MOSICHUTh, K KOMY B JaHHBI MOMEHT Bbl oOpalaeTech, 1
Ha3BaTh ceO0sl.

2.6.4. Tlpenno>keHUE TMOMOIIU: €CJIM BBI MpeJiaraeTe MOMOIIb, KIAUTE, TT0Ka € MPUMYT, a
3aTeM cIpalluBaiiTe, 4To U Kak AesaTh.

2.6.5. AnEeKkBaTHOCTh M BEXKJIUBOCTH: OOpamiaiTech € B3POCIBIMHU-WHBAIUIAMU KakK C
B3pocibiMu. OOpalaiiTech K HUM 110 UIMEHU U Ha Thl, TOJIBKO €CJIM Bbl XOPOILIO 3HAKOMBI.

2.6.6. He onupaiirech Ha Kpeciio-KOJSICKY: ONMPAThCs WM BUCHYTh Ha HHBAJIMHOMN KOJISICKE
- TO 7K€ CaMO€, YTO ¥ OIIMPaThCs HIIM BUCHYTh Ha ee o0ajarese, U 3TO TOXKE pa3pakaer.

2.6.7. MHBanuaHas KOJsICKa - 3TO YacTh HEPUKACAEMOI'0 IIPOCTPAHCTBA YEJIOBEKA, KOTOPBIH
€€ UCIO0JIb3YeT.

2.6.8. BHuMaTenbHOCTP M TEPIEIMBOCTb: KOTJa Bbl pa3roBapUBAETE C YEJIOBEKOM,
UCIBITHIBAIOLINM TPYAHOCTH B OOLIEHMH, CIIyIIaiiTe €ro BHUMAaTelbHO. bynbTe TepnenuBsl, KIUTE,
KOI'Jla 4eJI0BEK caM 3akOHUYUT ¢paszy. He nompasisiite ero u He poroBapuBaiite 3a Hero. Hukorna He
IIPUTBOPANUTECH, YTO BbI IOHUMAETE, €CJIM HA caMOM Jieie 3To He Tak. [loBropuTe, 4T0 BBl MOHSUIN,
3TO HOMOJKET YEJIOBEKY OTBETUTh BaM, & BaM — IOHSATh €T0.

2.6.9. Pacnonoxenue ans Oecenpl: KOrJa Bbl TOBOPUTE C YEIOBEKOM, MOJb3YIOLIUMCS
VMHBAJIUJHON KOJISICKOW WJIM KOCTBIISIMM, PAcHOJIOXKHUTECh TaK, 4TOObl BallM U €ro rija3a ObLIM Ha
OJIHOM YpOBHE, TOTJ]a BaM OyJIeT Jierue pa3roBapuBaTh. PasroBapuBas ¢ TeMHu, KTO MOXKET YUTATh MO
ryboaMm, pacrosioXKMTech Tak, yToObl Ha Bac manan cet, 1 Bac Obl1o Xopomo BUAHO, OCTapaiiTecs,
4yT00bI Bam Huyero (ena, pyku) He Meao.

2.6.10. IIpuBneueHne BHUMAaHUS YEJIOBEKA: YTOOBI MPHUBJICYb BHUMAHUE YEIOBEKA, KOTOPBIH
IUIOXO CIIBIIINT, IOMAIINTE eMy PYKOHM MM moxJjomnaiTe no miedy. CMOTpUTe eMy IpsSMO B Tjia3a u
TOBOPUTE YETKO, HO UMEWTe B BUAY, YTO HE BCE JIIO/U, KOTOPbIE IJIOXO CIBIIIAT, MOTYT YUTATh IO
ryoam.

2.6.11. He cmymaiitech, eciau CiIy4aifHO JOMYCTHJIM OIUIOIIHOCTB, CKa3aB «YBUAUMCS WIH



«BbI capiman 06 3TOM...?» TOMyY, KTO HE MOKET BUAETH HIIU CIbIIIAT.
2.7. llpaBuna sTHKeTa NpU OOLWICHMM C JHMIAMUA C PA3HBIMH PacCTPOHCTBAMU (QYHKITHI

OpraHusma

2.7.1. IlpaBuna sTHKeTa IpU OOIIEHUH C MHBAJIMIAMH, UCIBITHIBAIOUINMU TPYJHOCTH TIPH
NEepEIBUKEHUU

- IlomHUTE, YTO MHBaJIMAHAs KOJISICKA — HENPUKOCHOBEHHOE IPOCTPAHCTBO uenoBeka. He
o0okauMBalTECh HAa HEE, HE TOJKaiiTe, HE KJIaaUTe Ha Hee HOTU Oe3 paspemieHus. Hagatp kaTuth
KOJISICKY 0e3 corjacus MHBaJMIAa — TO JK€ caMOe€, YTO CXBATUTh M TOHECTH dYelloBeKa 0e3 ero
pa3pelIeHus.

- Bceerna crpamnBaiite, Hy’KHa JIM TOMOIb, IPEXKE YeM okaszaTh ee. [Ipeanaraiite momop,
€CJIM HYXKHO OTKPBITh TSHKEIIYIO IBEPh WX IPONTH MO KOBPY € JIFTMHHBIM BOPCOM.

- Ecniu Bamie mpeiokeHue O MOMOIIM TNPUHATO, CHPOCHUTE, YTO HYKHO JejaTb, U YETKO
CIIeIyNTE UHCTPYKIMM.

- Ecnin Bam pazpemmnu nepeiBurath KoOJIACKY, CHadajla Katute ee MeaieHHo. Komsicka
OBICTPO HaOMPaET CKOPOCTh, U HEOKUIAHHBIN TOJTYOK MOKET IPUBECTH K OTEPE PABHOBECHSL.

- Becerna nuyHOo yOexnalWTech B JOCTYIHOCTH MECT, T/le 3allJIJaHUPOBAHBI MEPOIPUSATHS.
3apaHee MOMHTEpECYHTeCh, KakKhue MOTYT BO3HHMKHYTh MPOOJIEMBbl WU Oapbepbl U KaK HUX MOXHO
YCTPaHUTb.

- Eciii  BO3MOXHO, pacnojio)KUTECh TakK, 4YTOOBI Balld JIMIA OBLIM HAa OJHOM YpOBHE.
N36eraiiTe noa0KeHUs, IPU KOTOPOM BallleMy cOOECETHUKY HY>KHO 3allpOKHU/IbIBATh FOJIOBY.

- Ecnu cymecTByloT apXUTEKTYpHbIE Oapbephl, MPEeayNpeanuTe O HUX, YTOOBI YEIOBEK MMEIN
BO3MOXXHOCTb IIPUHUAMATh PEUICHMS 3apaHee.

- IlomHHTE, YTO, KaK MPAaBWIO, Yy JIOACH, MMEIOIIMX TPYAHOCTH IIPU NEPEIBHKECHUH, HET
po0JIeM €O 3peHneM, CIIyXOM U IOHUMAHHUEM.

- He mymaiite, 4To HEOOXOIUMOCTH TOJB30BAThCSl MHBAIMIHON KOJSICKOM — 3TO Tpareams.
D10 cnoco® cBOOOMHOTO (€CiM HET apXUTEKTYPHBIX OapbhepoB) MepeABMXKeHUsA. EcTh roawm,
MOJIB3YIOIMECS] MHBAJIMIHON KOJISICKOM, KOTOpbIE HE YTPATWIM CHOCOOHOCTHM XOAUTh U MOTYT
NEePEeBUraThCsl C IOMOIIBIO KOCTbUIEH, TPOCTH U T.II. KOJSICKM OHM MCHOJIB3YIOT AJISl TOTO, YTOObI
SKOHOMHTb CHJIbI U ObICTpEE MePeBUTaThCS.

2.7.2. llpaBuna 3THKeTa IpU OOIIEHUM C MHBAINWAAMHU, UMEIOLUIMMH HapyLUICHUs 3pEHUs WU
HE3pSYUMU

- IIpemiaras cBOXO NMOMOIb, HANPABJISANTE YEIOBEKA, HE CTUCKUBAWTE €r0 PyKy, UIUTE TaK,
Kak Bbl 00OBIYHO Xo/uTe. He Hy)KHO XBaTaTh CJIENOro YeJIOBEKa U TALUTh €ro 3a COOOM.

- OnuumuTe KpaTko, rae Bbl HaxonuTech. llpenynpexxpaiTe o NPENSATCTBUSX: CTYIEHSX,
JTyXax, sIMax, HU3KUX MPUTOJIOKaX, TpyOax u T.II.

- Ucnonp3yiite, ecau 3T0 yMecTHO, (pa3bl, XapakTepU3YIOLIUE 3BYK, 3alax, pacCTOsSHHE.
JlenuTech yBUIEHHBIM.

- OOpamaiitecb ¢ co0akaMHU-TIOBOJBIPSIMH HE TaK, Kak C OOBIYHBIMU JOMAlTHUMHU
AKHUBOTHBIMU. He komMaHzyiiTe, He TporaiTe U He Urpaiite ¢ co6aKkoii- MOBOIBIPEM.

- Ecnu BBl coOupaeTech 4MTaTh HE3psAUYEMYy 4YEJIOBEKY, CHayajla Mpeaynpeaute o0 3TOM.
I'oBopuTe HOpMaIBLHBIM rosiocoM. He npomnyckaiite nHpopmaiuio, eciau Bac 00 3TOM He MOMPOCHT.

- Eciu 310 BakHOE MHMCHMO WJIM JOKYMEHT, HE HYKHO Ul YO€JUTEIbHOCTH JaBaTh €ro
noTtporate. IIpm 3TOoM He 3ameHsiiTe 4TeHHMe mepecka3oM. Korna He3psduil 4eloBeK JOJKEH



MOJANMUCATh JIOKYMEHT, MPOYHUTaiTe ero oOs3arenbHO. MHBaIMIHOCTE HE OCBOOOXKIAET CIIETOTO
4eJI0BEKAa OT OTBETCTBEHHOCTH, 00YCIIOBJIEHHON JOKYMEHTOM.

- Bcerna oOparaiitech HEMOCPEICTBEHHO K YEJIOBEKY, JTaKe €CIIM OH Bac HE BUIUT, a HE K €ro
3psiueMyY KOMITaHbOHY.

- Bcerna HasbiBaiiTe ce0si W MpeACTaBISANUTE APYTUX COOECETHUKOB, a TAKKE OCTaJbHBIX
MPUCYTCTBYIOIUX. ECIIM BB XOTUTE MOXKATh PYKY, CKAKHTE 00 ITOM.

- Korna BbI npesiaraere He3psiueMy UEIOBEKY CECTh, HE YCA)KUBAWTE €ro, a HallpaBbTe PYKY
Ha CHOUHKY CTyJla WM TOJJOKOTHMK. He BoauTe 1O MOBEPXHOCTH €ro pykKy, a JJalTe emy
BO3MOKHOCTh CBOOOJHO mMOTporath mnpeameT. Ecim Bac mompocuiiM NOMOYbL B3SITh KaKOM-TO
MIPEAMET, HE CIEAYeT TAHYTh KUCTh CIIETIOTO K MPEAMETY U OpaTh €ro pyKou 3TOT MpeIMeT.

- Korga BbI o01iaerech ¢ rpynmnoi HE3psUYMX JIIO/IEH, He 3a0bIBaiiTe KaXKIbI pa3 Ha3bIBATh
TOT0, K KOMY BbI 00palaeTech.

- He 3acraBngiite Bamiero cobeceqHMKa BellaTh B IYCTOTY: €CJIM Bbl IEpEMEIIAcTeCh,
npenynpeaure ero. BrnonHe HOpManbHO yNOTPEOISATh CIOBO «CMOTPETHY. [l He3psiuero 4yenoBeka
3TO 03HAYAET «BUJETh PyKaMu», 0CA3aTh.

- N30eraiite  pacmibIBYaTBIX  ONpPENCIICHUH M MHCTPYKLUUH, KOTOphIE  OOBIYHO
COTPOBOXKIAIOTCS JK€CTaMH, BbIpakeHMH Bpoje «CTakaH HAaXOAWUTCA TI/Ie-TO TaM Ha CTOJIe».
Crapaiitech ObITh TOUHBIMH: «CTaKaH MOCEPEAUHE CTOIAN.

- Eciiu BBl 3aMeTWIIM, YTO HE3PSIYMHA YEJIOBEK COWJICS C MapiipyTa, HE YIPaBISUTE €ro
JBKEHUEM Ha PaCcCTOSHUH, TIOJIOMIUTE ¥ IOMOTHUTE BHIOPATHCS HA HY)KHBIH MyTh.

- Ilpu cnycke miam nmogbeMe MO CTYNEHbKaM BEAUTE HE3PSYEro MEPIEHIUKYISIPHO K HUM.
[lepenBurasicb, HE NenalTe PHIBKOB, PE3KUX ABWKEHUM. [Ipy COMpPOBOXKIACHUU HE3PAUETO YEIOBEKA
HE 3aKJIaJIbIBaliTe PyKU Ha3aJ — 3TO HEYAOOHO.

2.7.3. TlpaBwia 3THKETa MPHY OOIIEHUHN C MHBAJIMAAMH, UMCIOIIUMH HApYIIIEHUE CITyXa:

- PaszroBapuBasi ¢ 4elOBEKOM, y KOTOpPOrO IUIOXOH ClyX, CMOTpUTE IpsiMo Ha Hero. He
3aTEMHSNUTE CBOE JIMIO U HE 3arOPa)KMBAWTE €ro pykKaMH, BOJIOCAMH WJIM KAKUMU-TO IPEIMETaMH.
Bam coOeceHUK 10JKEH UIMETh BO3MOKHOCTD CJICAMTD 32 BHIPAXKEHHUEM BaIlIero JUIA.

- Cy1iecTByeT HECKOJBKO TUIOB U CTENEHEH riyXoThl. COOTBETCTBEHHO, CYIIECTBYET MHOIO
croco00B 00IIEHUs C JIOAbMH, KOTOpBIE IUIOXO ciblmaT. Eciu Bel HEe 3HaeTe, KaKoW MpeirnovecTs,
CIPOCHUTE y HUX.

- HekoTtopsle 11011 MOTYT CibIIIATh, HO BOCIIPUHUMAIOT OT/EJIbHBIC 3BYKH HENpPaBUIbHO. B
3TOM CJy4ae TOBOpHUTE 0oJiee TPOMKO U YETKO, MOoAOMpas MOoAXOAdluil ypoBeHb. B npyrom ciyuae
MOHAI00UTCS JIUIIb CHU3UTh BBICOTY T0OJI0CA, TaK KaK YEIOBEK YTPaTUJ CIOCOOHOCTh BOCIIPUHUMATH
BBICOKHE YaCTOTBHI.

- UtoOBI MpHBJI€Yh BHUMAHKE YEIIOBEKA, KOTOPHIN MJIOXO CIBIIINT, HA30BUTE €ro M0 MMEHHU.
Ecnu oTBeTa HET, MOKHO CJerka TPOHYTh YeJIOBEKa WJIU JK€ IOMaxaTh PYKOH.

- T'oBopuTte sicHO U poBHO. He HYy)KHO M3NHIITHE MOAYEPKUBATh YTO-TO. KpruyaTth, 0COOEHHO B
yXO0, TO’KE HE HaJ1O.

- Ecniu Bac mpocaT MOBTOPHUTH YTO-TO, MOMpPOOyiHTe mepedpa3upoBaTh CBOE IMPeIOKEeHHUE.
Hcnonp3yiite )KecThl.

- Y6enurecsk, uTo Bac MOHATU. He cTecHANHTECh CIPOCUTD, MOHSI JI BaC COOECEIHHUK.

- Ecniu BBI cooOriaere mHGOpMAIMIO, KOTOpas BKIIIOYAeT B ce0s HOMEp, TeXHHUYECKUN WIIH
JPYro¥ CIIOKHBIN TepMUH, aJpec, HAMHIIUTE €€, COOOMmuUTe Mo (Gakcy WM dJIEKTPOHHOU MOYTe WU
TOOBIM JPYTUM CIIOCOOOM, HO TaK, YTOOBI OHA ObLIA TOYHO TOHSTA.



- Ecnu cymecTByloT TpPYAHOCTH NpPH YCTHOM OOLICHWH, CHPOCHTE, HE OyIeT JM mporie
IIEPENUCHIBATHCSL.

- He 3a0biBaiiTe 0 cpenme, KoTopas Bac OKpyKaeT. B OOJNBIIMX WJIM MHOTOJIOAHBIX
MIOMEILEHUAX TPYAHO OOIIATHCS C JIHOAbMH, KOTOPbIE IUIOXO CIbIIAT. SIpKO€ COJHIE WM TEHb TOXKE
MOTYT OBITH Oapbepamu.

- OueHb YacTO TJIyXHME JIIOJU MCIOJIB3YIOT S3bIK jkecToB. Ecim Bbl oOuiaerech dyepes
MepeBOUMKa, HE 3a0yapTe, 4TO OoOpamarhCs HaAO0 HEMOCPEICTBEHHO K COOECeNHUKY, a HE K
[IEPEBOAUHKY.

- He Bce mroam, KOTOpble IUIOXO CIHBIIIAT, MOTYT 4YWTaTh Mo rybam. Bam inyume Bcero
CIpOCHUTh 00 ATOM TIpH TiepBoil BcTpeue. Ecnm Bam coGeceHUK 00agaeT 3TUM HABBIKOM, HY>KHO
coONI0AaTh HECKOJIBKO BaXKHBIX MpaBui. [loMHHMTE, YTO TOJBKO TpU M3 JAECATH CJIOB XOPOIIO
MIPOYUTHIBAIOTCSL.

- Hy)xHo cMoTpeTh B JMIIO COOECETHUKY M TOBOPUTH SICHO UM MEJUIEHHO, HCIIOJIb30BaTh
npoctele (pa3bl U U30€raTh HECYILIECTBEHHBIX CIIOB.

- HyxHO HcIonb30BaTh BHIpaKEHUE JIUIIA, KECTHI, TEJIOBMKEHHUS, €CIIU XOTUTE O TYEPKHYTh
WJIH TMPOSICHUTH CMBICIT CKa3aHHOTO.

2.7.4. TlpaBuia dTHKeTa MpH OOMICHUH C WHBAIMAAMHU, HMCIOIINMH 33JIePKKy B Pa3BUTHU H
po0sieMbl OOIIEHNS, YMCTBEHHbIE HAPYIICHUS

- Hcnonp3yiTe TOCTYITHBIN SA3bIK, BBIPAKAUTECh TOYHO U IO JCIY.

- M30eraiiTe clioBECHBIX MITAMIIOB U OOpa3HBIX BBIPAXKEHUH, €CIIU TOJILKO Bbl HE YBEPEHBI B
TOM, YTO Balll COOECETHUK C HUMU 3HAKOM.

- WcxoauTte U3 TOro, 4YTO B3POCIBIA YEJIOBEK C 3aJEPKKOM B pa3BUTHUU UMEET TaKOM K€ OIBIT,
KaKk # JIFOOOW Jpyroil B3pociblidi yenoBeK. Ecam HeoOX0oAMMO, HCIOIB3YHUTE WILTFOCTPAIMHN WIIH
¢doTtorpadun. byapTe TOTOBBI TOBTOPUTH HECKOJIBKO pa3. He cmaBaiitech, eciii Bac ¢ MepBOTO pasa He
TIOHSLITH.

- OO6paraiitech ¢ 4eJIO0BEKOM € IpoOIeMaMu pa3BUTHS TOUHO TaK ke, KaK Bbl Obl 0Opalaiich
¢ moObIM apyruM. B Gecene oOcyxaaiiTe Te )K€ TEMbl, KaKue Bbl 00CYKJaeTe C IPYrUMH JIFOJIbMU.
Hanpumep, niansl Ha BBIXOAHBIE, OTITYCK, IIOT0/1a, MOCIETHUE COOBITHUSI.

- OOpamaiiTech HETIOCPEICTBEHHO K YEIOBEKY.

- [lomHuTe, YTO JIOAM C 3aJEPKKOW B Pa3BUTHU JEECIOCOOHBI M MOTYT TOJIHCHIBATH
JOKYMEHTBI, KOHTPAKTHI, TOJIOCOBATh, JaBaTh COTJIACHE Ha MEIUIIMHCKYIO TOMOIIb U T.1I.

2.7.5. [IlpaBuna »THKeTa NpU OOLIEHUM C MHBAIMIAMH, HUMEIOIMIMMHU TCHUXHYECKHUE
HapYIICHUS:

- Ilcuxuueckue HapylieHUss — HE TO XK€ camoe, 4YTo Mpobiaembl B pa3BuTuu. Jlomum c
NICUXUYECKUMHU  TpoOiieMaMd  MOTYT  HUCHBITBIBATH ~ SMOI[MOHAJbHBIE  PACCTPOMCTBA WU
3aMeIaTeNIbCTBO, OCIOXKHSIONINE UX JKU3Hb. Y HUX CBOM 0COOBIM U M3MEHYMBBINA B3I HA MUD.

- He Hamo nymatk, 4TO JIIOM € NCUXUYECKUMH HapyLIEHUSMHM 00S3aTeNIbHO HYXJIAIOTCA B
JIOTIOJTHUTEIBHOM MOMOILHU U CIIELIMAIbHOM OOpaIlleHHH.

- O0painaiiTech ¢ JIFOJbMH C MCUXUYECKMMU HapyIICHUSIMM Kak ¢ JUYHOCTAMH. He HyxHO
JieTIaTh MPEeKEBPEMEHHBIX BHIBOJIOB HA OCHOBAHMH OIBITa OOLIEHUS C APYTMMH JIFOJABMHU C TaKOM Xke
(opMOii HHBATUAHOCTH.

- He cnenyer nymaTh, 4TO JIIOJM € MCUXUYECKMMU HApyHIEHUSMHU OoJiee IPYruX CKIOHHBI K
Hacuiuio. 1o Mud. Eciu Bel ApyxentoOHbI, OHU OyyT 4yBCTBOBATh c€0s CIIOKOMHO.

- HeBepHo, 4TO JMIOM C ICUXMYECKMMH HApYIICHUSMU UMEIOT POOIeMbl B MIOHUMAaHUU WA



HHWXKC 10 YPOBHIO UHTCJUICKTA, YCM 6OJII>I_HI/IHCTBO .HIOI[GI\/'I.
- Eciin 4enoBek, UMEKOIINI ICUXUYECKUE HAPYIIEHHUS], PACCTPOEH, CIPOCUTE €ETO
CIIOKOMHO, YTO BBl MOXETE CJIENIaTh, YTOOBI IOMOYb EMYy.
- He roBopute pe3ko ¢ 4eJIOBEKOM, UMEIOIIHUM IICUXUYECKUE HAPYILIEHUS, TAXKE
€CJIM y Bac
€CTb JJIs ’TOTO OCHOBAHMSL.

2.7.6. TlpaBwmia aTHKeTa IPH OOIICHUH C UHBAIHJIOM, UCTIBI THIBAIOIIINM
3aTPYJHEHHS B peUU

- He urnopupyiite mozei, KOTOPbIM TPYJIHO TOBOPUTH, IOTOMY 4YTO IIOHATH HUX B
BallIUX MHTEpecax.
- He mnepeOuBaliTe ¥ HE TMONPABIANWTE YEIOBEKa, KOTOPBIH HCIBITHIBACT
TPYAHOCTU B PEYH.
HaunnaiiTe roBOpUTH TOIBKO TOT/A, KOT1a YOSUTECH, UYTO OH YK€ 3aKOHYMJI CBOIO MBIC]Ib.
- He meITaiitech yCKOpUTH pas3roBop. byabTe rOTOBBI K TOMY, YTO pPas3roBOp C
YEJIOBEKOM C 3aTPYJHCHHOM peublo 3aiiMeT y Bac OoJibliie BpeMeHu. Ecnu BbI criemuTe,
Jy4llle, U3BUHUBILINCH, JOTOBOPUTHCS 00 OOLIEHUH B IpYrO€ BpeMsL.
- CmoTpuTe B JHMIO COOECETHUKY, NOINEPKUBANUTE BU3YAJIbHBIH KOHTAKT.
Otpaiite >TOU
Oecezie Bce Ballle BHUMaHHE.
- He paymaiite, 4to 3aTpyJHEHUS B peud — I[IOKa3aTelb HU3KOTO YPOBHS
VMHTEJUIEKTa YeJIOBEKA.
- CrapaiiTech 3a/1aBaTh BOIPOCHI, KOTOPBIE TPEOYIOT KOPOTKUX OTBETOB UJIM KHBKA.
- He nmpurtBopsiiTech, eciii Bbl HE MOHSUIM, YTO BaM cka3ainu. He crecHsiitech
nepecrnpocuts. Ecan BaM CHOBa HE yAajaoOCh IOHATH, HMONPOCHTE NMPOU3HECTU CIOBO B
0oJiee MEUICHHOM TE€MIIE, BO3MOXKHO, TI0 OyKBaM.
- He 3a0pIBaiiTe, 4YTO UEJIOBEKYy C HApPYIICHHOW PEYbID TOXE HYKHO
BbICKa3aTbca. He
nepebuBaiite ero u He nojasiaiTe. He Toponute ropopsiero.

- Ecin y Bac BO3HHKAIOT MpoOJIeMbl B OOIICHHH, CIPOCHTE, HE XOYeT JIM Balll
co0eceTHUK

HCITONb30BaTh JPYTOMH croco0 - HamnucaTh,
HaIeyarars.



AOKYMEHT NOANUCAH
3JIEKTPOHHOW nNoanumcbeio

CBEAEHUA O CEPTUD®UKATE 30

CepTucpukaT 181713744333387461230331213761435072100037620591
Bnageney XadyaTypad MapTbiH Mpuropbesuy

OeicTevTened C 10.09.2024 no 10.09.2025



http://www.tcpdf.org

		2025-04-17T17:00:35+0500




